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Dar es Salaam. NMB Bank Plc has 
won the Best Bancassurance Innovation 
and Partner of the Year – Tanzania 2026 
award from World Economic Magazine, 
recognising its use of technology and 
partnerships to expand access to insur-
ance services.

The award, announced in May 2026 
by the Delaware, United States-based 
organisation, comes as Tanzania seeks 
to increase insurance uptake through 
more accessible distribution channels. 
Data from the Tanzania Insurance Reg-

ulatory Authority show that insurance 
penetration rose to 2.08 percent of gross 
domestic product (GDP) in 2024 from 
2.01 percent in 2023, reflecting mar-
ket growth while highlighting further 
opportunities for expansion. One of the 
innovations recognised is JIRANI, a 
chatbot that allows customers to access 
motor and group-life insurance through 
WhatsApp. The platform enables users 
to complete enrolment, submit docu-
ments, generate payment references 
and initiate claims. NMB has also inte-
grated insurance services into its digital 
banking ecosystem through the Ume-
Bima Mini App, available on the NMB 

Mkononi Super App. NMB Chief Retail 
Banking Officer Filbert Mponzi said the 
award recognised efforts by the bank 
and its partners to make insurance ser-
vices simpler and more accessible.

“This award recognises the work 
being done by our team and partners to 
ensure insurance services are simpler, 
more accessible and able to reach more 
Tanzanians,” he said.

NMB Head of Bancassurance Mar-
tine Massawe said JIRANI and Ume-
Bima had reduced traditional barriers, 
including time, distance and lengthy 
procedures, that often discourage peo-
ple from obtaining insurance.

NMB wins global award for digital insurance innovation

The initiative strengthened planning, management, 
and service delivery by building the capacity of local 
institutions to manage water systems after construction
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Morogoro. The gov-
ernment has urged devel-
opment partners, local 
government authorities 
(LGAs) and the private sec-
tor to sustain reforms intro-
duced under the WASH 
Systems for Health (WS4H) 
Programme, saying long-
term access to water, sani-
tation, and hygiene services 
depends on strong institu-
tions, effective coordina-
tion and reliable financing 
rather than infrastructure 
alone.

The call was made in 
Morogoro yesterday dur-
ing the programme's offi-
cial close, where more than 
80 representatives from 
government institutions, 
development partners, and 
civil society organisations 
reviewed its achievements 
and lessons. 

Speaking on behalf of 
the Permanent Secretary 
in the Ministry of Water, 
the ministry's senior stat-
istician in the Department 
of Policy and Planning, Ms 
Diana Kimario, said the 
programme's conclusion 
marked a transition from 
donor support to national 
ownership.

"The real measure of 
success will be how well we 
sustain and scale the pilots, 
systems, partnerships, and 
innovations established by 
this programme," she said, 
adding that the government 
would integrate the lessons 
into national planning and 

budgeting.
Implemented by SNV 

Netherlands Development 
Organisation with support 
from the UK's Foreign, 
Commonwealth and Devel-
opment Office (FCDO), 
the programme operated 
in Dodoma, Arusha, and 
Simiyu regions through 
partnerships with the Min-
istry of Water, the Ministry 
of Health, and the Rural 
Water Supply and Sanita-
tion Agency (Ruwasa).

Rather than focusing 
solely on infrastructure, 
the initiative strengthened 
planning, management, and 
service delivery by building 
the capacity of local institu-
tions to manage water sys-
tems after construction.

Ms Kimario said the pro-
gramme supported eight 
priority areas, including 
professionalising rural 
water supply through asset 
mapping and service clus-
tering, strengthening the 
capacity of Ruwasa and the 
Ministry of Health, improv-
ing electronic data systems 
for evidence-based deci-
sion-making, and devel-
oping phased rural service 
regulation plans. 

“It also promoted dis-
trict-wide safety-managed 
sanitation planning, inte-
grated climate resilience 
and gender equality and 
social inclusion into ser-
vice delivery, strengthened 
sector monitoring, and 
reviewed reporting and 
service delivery monitoring 
systems,” she said.

Stakeholders 
called upon to 
sustain WASH 
policy reforms
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